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Bathroom Facilities

Use bathroom facilities.

Housing Posters
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Cleaning Products and How to Use Them

You should be familiar with basic household products.  
It is important to use and throw them away safely.

It is important to clean your 
home properly.

It is important to throw away 
trash properly.
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Cleaning the Bathroom and Kitchen

The bathroom and kitchen have appliances that need  
to be cleaned with special products.

It is important to clean your bathroom properly.

It is important to clean your kitchen properly.
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Common Household Appliances

Use appliances safely.
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If there is a fire:

Make sure the stove and oven are turned off 
when you are not using them.

Keep water away from electrical  
outlets and plugs.

Use your fire extinguisher to put out  
a very small fire. 

If a smoke detector goes off,  
check for a fire. 

Call 9-1-1 immediately if the fire is bigger 
than a small stove fire.

Know where the candles, matches, and 
lighters are, and be very careful when you 

use them.

Home Safety

Preventing fires is very 
important.
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Mail, Rent, and Utilities

Paying your rent and utilities in full and 
on time is very important.

If you do not make these payments, you 
could be evicted from your home or have 

your utilities turned off.

You will receive important mail. If you do not understand the mail, ask 
your case worker/manager for help.
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Proper Food Storage and Care

Keep food in the right places:

should be kept 
in cupboards 

or a pantry.

Items that do not go bad quickly, 
such as these:

should be kept in 
the refrigerator.

Items that go bad quickly, such as these:

Avoid bugs by:

Cleaning spilled food like this:Keeping food in sealed containers 
like these:

If you do not practice proper storage 
and care of food, you may have bugs.  

They can be very expensive to get  
rid of.



Making Your Way: A Reception and Placement Orientation Curriculum

Tenants and Landlords/Landladies

Tenants and landlords/landladies have rights and responsibilities.

Housing responsibilities

Utility responsibilities
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Housing Rights and Responsibilities Game Board
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Housing Rights and Responsibilities Playing Cards

A landlord/landlady cannot 
refuse to rent to you because of 
your race, nationality, religion, 

sex, family situation, or physical 
or mental condition.

There should be a smoke detector 
in your home that works.

When you move out of your 
apartment or house, you should 
get your security deposit back if 
you have left the place in good 

condition.

You can live wherever you can 
afford to live.

You can move out of your 
apartment or house if you let your 
landlord/landlady know ahead of 

time, as agreed on in your lease.

You should have a lease with the 
landlord/landlady.

You should have hot and cold 
running water.

Your housing should be safe.

Rights
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There are certain changes to 
the apartment or house (such 
as painting the walls) that you 
can make only if the landlord/
landlady gives you permission.

There are costs to moving to 
another apartment, and you 

should think about these before 
you decide to move.

You may have to pay more rent 
under certain conditions and after 

a certain period of time.

You should be a considerate 
neighbor.

You should identify and answer 
mail, such as bills.

You should keep public areas 
(such as a laundry room) clean 

and obey rules for that area.

You should keep sound low so you 
do not disturb neighbors at night 

or in the morning.

You should keep your home clean. You should know how to make 
and receive telephone calls.

Responsibilities
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You should know that your bills for 
electricity, gas, and water will depend 

on how much electricity, gas, and 
water you use each month. The more 

you use, the more you pay.

You should learn how appliances 
are used, and use them properly.

You should not take down the 
smoke detector in your home.

You should pay rent on time and 
in full.

You should pay utilities on time 
and in full.

You should put trash in the right 
place and recycle properly.

You should store food properly in 
the refrigerator and freezer.

You should tell the landlord/
landlady about problems such as 

leaking pipes, rotting wood,  
or insects.

You should understand how to 
prevent fires in the home.
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You should understand your 
lease and do what it says you are 

supposed to do.
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Housing Rights and Responsibilities Spinner Mat
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Housing Rights and Responsibilities Color Game Board
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A landlord/landlady cannot 
refuse to rent to you because of 
your race, nationality, religion, 

sex, family situation, or physical 
or mental condition.

There should be a smoke detector 
in your home that works.

When you move out of your 
apartment or house, you should 
get your security deposit back if 
you have left the place in good 

condition.

You can live wherever you can 
afford to live.

You can move out of your 
apartment or house if you let your 
landlord/landlady know ahead of 

time, as agreed on in your lease.

You should have a lease with the 
landlord/landlady.

You should have hot and cold 
running water.

Your housing should be safe.

Housing Rights and Responsibilities Color Playing Cards

Rights
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There are certain changes to 
the apartment or house (such 
as painting the walls) that you 
can make only if the landlord/
landlady gives you permission.

There are costs to moving to 
another apartment, and you 

should think about these before 
you decide to move.

You may have to pay more rent 
under certain conditions and after 

a certain period of time.

You should be a considerate 
neighbor.

You should identify and answer 
mail, such as bills.

You should keep public areas 
(such as a laundry room) clean 

and obey rules for that area.

You should keep sound low so you 
do not disturb neighbors at night 

or in the morning.

You should keep your home clean. You should know how to make 
and receive telephone calls.

Responsibilities
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You should know that your bills for 
electricity, gas, and water will depend 

on how much electricity, gas, and 
water you use each month. The more 

you use, the more you pay.

You should learn how appliances 
are used, and use them properly.

You should not take down the 
smoke detector in your home.

You should pay rent on time and 
in full.

You should pay utilities on time 
and in full.

You should put trash in the right 
place and recycle properly.

You should store food properly in 
the refrigerator and freezer.

You should tell the landlord/
landlady about problems such as 

leaking pipes, rotting wood,  
or insects.

You should understand how to 
prevent fires in the home.
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You should understand your 
lease and do what it says you are 

supposed to do.
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Housing Rights and Responsibilities Color Spinner Mat
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Good Neighbor Critical Incidents

Good Neighbor Critical Incident 1: Nahid and his children

Nahid and his family move into their new home. Their new neighbors have two large dogs, and Nahid’s 
children are afraid of the dogs, although they seem friendly. Nahid’s children refuse to play in the backyard 
alone because the neighbor’s dogs are often playing in the fenced-in lot next door.

Consider the following questions:

 � What could Nahid do so everyone feels more comfortable?

 � How would you handle this situation while keeping a good relationship with your neighbors?

 � What is important for Nahid to keep in mind so he can be a good neighbor while making sure that his family 

is safe?

 

Good Neighbor Critical Incident 2: Letia and her family
Letia and her husband move into their home and are happy to be living near cousins. Their cousins come 
to Letia’s house often, and they all cook and listen to music from their country together. One day Letia’s 
landlord calls and tells Letia that she cannot play music after 9:00 p.m. anymore, because it is disturbing 
the neighbors.

Consider the following questions:

 � What is the issue in this situation?

 � What could Letia and her family do to be more considerate of their neighbors? 

 � What is important for Letia and her husband to remember so they can be good neighbors, but also be 

comfortable and happy in their new home?

 

Good Neighbor Critical Incident 3: Palau and Alex
Palau and his family move into their new apartment. Palau’s new neighbor, Alex, stops by to meet Palau 
one morning before leaving for work. Palau cannot tell if Alex is a man or a woman. After Palau says good-
bye, he feels very uncomfortable. Later that day, Palau sees Alex again. What should he say?

Consider the following questions:

 � What is the issue in this situation?

 � How do you think Alex may feel in this situation?

 � What should Palau do the next time he sees the neighbor?

 � What is important for Palau to remember so he can be a good neighbor, but also be comfortable in his new 

neighborhood?
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Good Neighbor Critical Incident 4: Saw Nee Kow and her neighbors

Saw Nee Kow and her family move into their new apartment complex. Everyone is very friendly. Saw Nee 
Kow’s neighbors invite her family to a building potluck, a get-together where everyone brings food or 
drink to share. Saw Nee Kow has been feeling lonely and is very excited about the invitation. She buys two 
live chickens and leaves them in the apartment complex courtyard while she prepares to slaughter them. 
One of Saw Nee Kow’s neighbors knocks on her door and asks about the chickens. Saw Nee Kow explains 
that they are for the potluck. Her neighbor seems surprised and uncomfortable.

 � Why is Saw Nee Kow’s neighbor surprised and uncomfortable?

 � What would you do in this situation if you were Saw Nee Kow?

 � What should you know that might help you take care of this situation?

Good Neighbor Critical Incident 5: Juan and Richard

Juan moves into his new apartment with his wife and baby. Their next door neighbor, Richard, is friendly 
and helpful. He tells Juan how to find places like parks and convenience stores near their new home. One 
night, Juan’s baby cannot sleep because Richard has music playing loudly. Juan likes Richard and does not 
want to bother him because he has been helpful to their family. However, the next night, Richard again 
has loud music playing and the baby is again unable to sleep.

 � What is the issue in this situation?

 � How would you feel if you were Juan? How would you feel if you were Richard?

 � What do you think Juan should do?
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Housing Unit Vocabulary Worksheet 1

Directions: Match the words on the left to the pictures on the right. The first one is done for you.

Words Pictures

friendly 

housing

appliance

clean

damage

utilities

mail
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Housing Unit Vocabulary Worksheet 2

Directions:  Read the sentences below. Indicate whether a landlord would be made happy or unhappy by 
the tenant actions described. The first one is done for you.

Tenant
Landlord

Happy Unhappy

The tenant forgets to pay rent. J L
The tenant pays his rent every month. J L
The tenant keeps the house clean. J L
The tenant is a good neighbor. J L
The tenant damages the wall. J L
The tenant does not clean the house. J L

What are some reasons a landlord might evict a tenant? Circle the words that show reasons a landlord 
might evict a tenant.

clean damage friendly

pays rent comfortable does NOT pay rent
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