New Partnership Critical Incidents

New Partnership Critical Incident 1
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New Partnership Critical Incident 4
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Role of the Local Resettlement Agency Unit Vocabulary Worksheet 1
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+appointment 2. clock 3. entrance
4. exit 5. front desk 6. home
7. older refugee 8. shopping 9. Social Security number
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Role of the Local Resettlement Agency Unit Vocabulary Worksheet 2
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case worker exact time otfentation
older refugee resettlement agency waiting room
1

Across <
(words that go from left to right):
5. The process of preparing oneself

or others for a new situation

2

Down
(words that go from top to
bottom):
1. An organization that helps

refugees resettle in a new

country }
2. The precise time to the minute !

5

3. Aroom where people stay until o|r|ije|njtjaltjifoln

someone can meet with them
4. A person from the resettlement

agency who works with
individuals and families

5. Arefugee who is older than 65
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