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Needs Assessment: Identifying the Needs of Participants 

 

Your Resettlement Agency Unit 

 Positive Relationships With Your Resettlement Agency 

 Secondary Migration 

 Rumors and Accurate Messages 

 

Community Services Unit 

 Exploring Your New Community 

 Volunteering in Your Community 

 

Housing Unit 

 Housekeeping Standards 

 Rights and Responsibilities as a Renter 

 

 

Transportation Unit 

 Pedestrian Safety 

 Getting Around a Community 

 

Employment Unit 

 Path to Finding a Job 

 Marketable Skills 
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Learning English Unit 

 The Importance of English 

 Ways to Practice English 

 

Education Unit 

 Understanding the School 

 Parental Involvement 

 Opportunities for Adults 

 

Health Care Unit 

 Caring for Your Health in the U.S. 

 Making Medical Appointments 

 

Financial Management Unit 

 Understanding the U.S. Banking System 

 Budgeting, Finances, and Prioritizing 

 

U.S. Law, Rights and Responsibilities Unit 

 Personal Safety in Your New Community 

 Local Laws and Customs 

 

Cultural Adjustment Unit 

 Adjusting Through the U-Curve 

 Balancing Cultures and Values 

 Communicating With Diverse Populations 

 Changes Within the Family 

 

Evaluation: Evaluating Understanding and Skills 

 


