Thank you for joining today’s webinar:

Overseas Cultural Orientation:
Updates From CO Coordinators
Worldwide

This webinar will be recorded and archived on the
COR Center website, www.culturalorientation.net, for
later download or viewing.
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Overseas Cultural Orientation:

Updates From CO Coordinators Worldwide

Introductions:
Sanja Bebic, Director, Cultural Orientation Resource Center, Center for Applied Linguistics

Presenters:

- Rhonda Fleischer, Cultural Orientation Coordinator, RSC Africa (Church World Service)

- Pat Blashill, Cultural Orientation Manager, RSC Austria (Hebrew Immigrant Aid Society)

- Ana Maria Machado, Admissions Unit Team Leader, RSC Cuba (U.S. Interest Section)

- Kelle Rivers, Cultural Orientation Coordinator, RSC East Asia (International Rescue
Committee)

- Stanislav Shelukhin, Cultural Orientation Coordinator,RSC Eurasia (International
Organization for Migration)

- Matthew Ceccetto, Cultural Orientation Focal Point, RSC Latin America (International
Organization for Migration)

- Jamal Al-Fakhouri, Regional Cultural Orientation Coordinator, RSC Middle East and North
Africa (International Organization for Migration)

- Tracy Vunderink, Regional Cultural Orientation Coordinator, RSC South Asia (International
Organization for Migration)

- Peter Vogelaar, Head of Affiliated Services, RSC Turkey and the Middle East (International
Catholic Migration Commission)

O Cultural Orientation
Resource Center



Cultural Orientation for U.S.-Bound Refugees

Resettlement Support Center Austria (Vienna)

s Resettlement Support Center Eurasia (Based in Moscow)

HIAS
Caseload: Iranian religious minorities
General Duration: 16 hours

General
Emphasis: Employment, Role of the Resettlement Agency, Rights

Emphasi

International Organization for Migration
Caseload: Lautenberg P2 (Jews and religious minorities in FSU); P1 cases

Duration: 6-7 hours for Lautenberg cases; 15-18 hours for P1 cases
s: Varies widely according to participants’ background

P il 1
Resettlement Support Center Turkey and Middle East

(Based in Istanbul)

and Responsibilities, Health Care, Education

Cultural Adjustment

]

Resettlement Support Center Cuba
(Havana)

U.S. Interests Section

Primary Caseload: Cubans

General Duration: 10 hours
Emphasis: Role of the Resettlement
Agency, Employment

Resettlement Support Center Latin America (Based in Quito)
International Organization for Migration

Primary Caseload: Colombians

General Duration: 15 hours

e b

Resettlement Support Center South Asia

International Catholic Migration Commission O ff ; ™~

Primary Caseload: Iraqis, Iranians ' ( &F (Damak)

General Duration: 21 hours P i <R International Organization for Migration
\ Y~ =

Emphasis: Employment, Role of the Resettlement Agency, i& il J:}.\ ;| Caseload: Bhutanese

General Duration: 15-25 hours
Emphasis: Employment and Cultural Adjustment

\
Lo T

Resettlement Support Center East Asia (Based in Bangkok)
International Rescue Committee

Primary Caseload: Burmese (Karen, Chin, Karenni, etc.)
General Duration: 15-25 hours

Emphasis: Housing, Employment, Cultural Adjustment

o

Emphases: Rights and Responsibilities, Employment
T~

Resettlement Support Center Africa (Based in Nairobi)

Resettlement Support Center Middle East and North Africa (Based in Amman)
International Organization for Migration

Primary Caseload: Iraqis

General Duration: 20 hours

Emphasis: Employment, Role of the Resettlement Agency, Cultural Adjustment

Church World Service

Primary Caseload: Congolese, Somali, Eritrean, Ethiopian, etc.
General Duration: 18 hours or 30 hours for Congolese caseloads
(+ 6 hours for Somali youth)

Emphasis: Employment, Role of the Resettlement Agency,
Cultural Adjustment, Housing
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Overseas CO Programs’ Commonalities

*Funding and oversight (Bureau of
Population,Refugees, and
Migration, US DOS)
Content

Staff training

Continuum
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Overseas CO: Key Topics

Travel to the U.S.

The Resettlement Agency
Community Services
Housing

Transportation
Employment

Learning English

CAL CENTER FOR APPLIED LINGUISTICS

Education

Health Care

Money Management
Cultural Adjustment

U.S. Law, Rights, and
Responsibilities



Content of Overseas CO: O&l

What do refugees need to know to successfully resettle?

» Knowledge, skills, attitudes

» Before resettlement, during the R&P period, and during
eligibility for ORR-funded services

Overseas O&l document

R&P O&I document

CAL CENTER FOR APPLIED LINGUISTICS



Content of Overseas CO: Materials

» Standardized materials

» RSC-produced materials
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Overseas CO: Staff Training

Initial staff development

On-going staff development
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The CO Continuum

Importance and use of feedback
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COR Center website

Learning About Refugees

Welcoming Refugees

Providing Orientation &
Training

Resources for Refugees

Resource Library

Refugee Discussion

CAL ccnren cor arpuen

O Cultural Orientation
Resource Center

COR Center Resource Library

Find COR Center resource
materials for refugees,
and anyone interested in
learning more about

refugee communities in
the United States in our
Resource Library.

« Welcome to the 1.5.: Guidebook & Videos
+ Refugee Backgrounders & Culture Profiles

« Phrasebooks and more!

Visit the Resource Library now »

LINGUISTICS

Welcome to the Cultural
Orientation Resource Center

The Cultural Orientation Resource
(COR) Center provides technical
assistance regarding the cultural
and community orientation
refugees receive, either before their
resettlement in the United States or
after their arrival, as well as about
their likely resettlement needs.

Learn more about resources and
services from the COR Center »

Refugee Populations

to assist in
orientation,

resettlement
{ adjustment of specifi
refugee populations.

to the individuals and communities who
« Bhutanese + Iragis support them

+ Burmese + Refugee Youth

+ Refugee Seniors

SHARE »
See the full listing of refugee a D [in ﬂ
populations about which the COR
Center has developed resources »
FIND US ON



RSC Africa
Cultural Orientation

December 2013




Refugee Caseload




rning English Will Help You to Adj
to Your Life in the United States

At RSC interviews
Varied methods

At Cultural Orientation
training sessions
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AFRICA CHURCH WORLD SERVICE

CO Training Structure
Adult Classes

« Standard Adult CO
— Targets those 15 years and above
— 3 to 5 working days; 6 hours/day

« Extended CO for the Congolese




Chad

J CO ProcegSingiof
A Central African REMUIGEES

> Gore
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AFRICA

5 Day Cultural Orientation
for Congolese Refugees




CO Training Structure
Child and Youth Classes

Somali Youth CO
— Targets those ages 15 - 26
— Standard CO plus 1 working day

Child and Youth CO
— Targets those 6-11 and 12-17
— 3 working days in Kenya
— 5 working days in Chad and Rwanda

URM CO
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Adult Training Topics

¢ U.S. Overview * Cultural Adjustment

+ The Resettlement Agency * Rights and Responsibilities
«  Pre-Arrival Processing * US Law

«  Community Services * Travel

* Housing

« Employment WHAT SHOULD | EXPECT?

* Financial Literacy [ wnstobes V- IR

« Transportation
 Education
« Health

easonal Clothin, ones ars
QUANTITY AND QUALITY OF ITEMS WILL VARY
+ Items might not be new or what you would choose for yourself - Items will not be like the items other refugees will receive
* The quality will . the need of the family, and budgets
For Emait
This poster was funded by “The opinions, finding
e suthor o 1 State
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Congolese Cultural Considerations

Diversity within the caseload
Parenting approaches

Hygiene (camp-based children)
Working on Saturday (7t Day Adventist)
Mental health as private family matter.

Gihembe Refugee Camp, Rwanda
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WE WANT

TO HEAR
CO Contact FROM YOU! Sl
I N fO rmation S e

arrived to the U.S. This information will help us to improve
the cultural orientation (CO) provided to other refugees.

To complete a short survey regarding the overseas cultural
orientation you received, visit us at:

R efu g e e F e e d b aC k fo r C O . https://www.surveymonkey.com/s/RSCAfricaCOFeedback
COFeedback@cws-rscnairobi.org |

COFeedback@cws-rscnairobi.org

When writing to us, please consider answering the following
questions:

e What did you learn in overseas cultural orientation
that has helped you in the U.S.?

* What do you wish you had learned in overseas

Partner Inquiries for CO: e o e T

. . . . If you feel comfortable and are able, please also consider
Cu Itu I’a| O“entatlon @ CWS-rscnal rObl . Orq sending us a photograph of you and/or your family in the
United States. Know that RSC Africa will have the rights
to any photographs shared and may use them for training
or outreach purposes.

CO Feedback Brochure
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- 1130 Iranian religious minority refugees completed CO in FY 2013
- 1-2 classes per week, average 20 applicants per class
- 99% class attendance rate (approximate)

Our Strengths:
- Clear communication of key CO messages; lively and respectful engagement with
students; US-born Trainers and Iranian staff Interpreters

Our Challenges:

- A small staff which can become overburdened or under-utilized depending on
pipeline

- Applicant misinformation, anxiety and suspicion
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RSC HAVANA

IN-COUNTRY PROGRAM

GOAL: 5,000 REFUGEES PER YEAR
CO DURATION: 10 HRS (4 SESSIONS)

CONTENT: RESETTLEMENT AGREEMENT, VIDEO
SESSIONS, RESETTLEMENT AGENCY ROLE, AIRPORT
REGULATIONS AND Q&A SESSION.
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CULTURAL ORIENTATION
SESSIONS

1. ON PRE-SCREEN INTERVIEW DATE (ONLY THE PRINCIPAL
APPLICANT).

2. ON THE USCIS INTERVIEW DATE (ALL FAMILY
MEMBERS).

3. ON THE DATE SCHEDULED TO BOOK THE FLIGHT.
4. THE DAY BEFORE THE FLIGHT (ALL FAMILY MEMBERS)




RESETTLEMENT

RSC East Asia

Cultural Orientation
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RSC EAST ASIA
CO Snapshot
13,394 individuals (FY13)

Based in Bangkok, Thailand with 12
locations in Thailand & Malaysia

20 Nationalities & over 59 Ethnicities
3-5days (17 — 25 hours)
1 — 30+ participates per class

Ages 8 — 80 receiving CO (plus childcare)

Mixed ages, languages, education/literacy
levels, backgrounds & abilities

14 opics, over 50 lessons & 59 mandatory
Key Points

33
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CO Populations FY13

MALAYSIA THAILAND

Bay of
Bengal

Yy Wy 4,945 Chin
fr » - 444 Kachin

' 381 Arakanese
310 Rohingya 211 Burman

258 Karen
213 Mon

138 Burman
134 Shan

5,090 Karen
651 Karenni

34
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Background -

*Live in camps
*Not typically employed
*Low literacy/education levels

Important Themes

+Self-sufficiency
+Early employment
+English
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Background -

*Live in urban setting
*Typically employed
*Self-reliant

Important Themes
+Secondary Migration
+Realistic expectations

+English

36
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Units 9 & 10 - Employment

o Sl

Objective By P enxd of Bun le3sor DICOIE el be 3o © recOgITe and
ommurCate 1ackon St cortnbute 1 MakIG 3 good it enprestan

Tiene 15 - 20 mirctes

Macecie Pchre Set votng dems Sor parscpants (any smal fem can be used such

5 shone. pan, ekc |

Procedurs
o Tl parcpants Mot they e gong 10 vew & st of pictares snd decide who ey
would e % e for 3 b based on what By see 1 e prckaes
o Show pckeres one by one, and daplay (Leave space between e prchres )

Units 9 & 10 - Employment
e gyt o M v Exgoe e G 0 il by wigce  WWho Would You Hire? Picture Set

placig e fem betow e pucture of e parson Bhey would hee I parkcpants
pownt out that the pctares are 3l of the same percn, raner shoukd explan tat
e s3me person can make 3 Completely dflerent mpresson depending on
dress, body kinguage. hygene, etc

Do 2 quch vl taly of wheh pchure got e most voles. Ask for gt on ahy

PINOPID voted S exch putse
o Cal aention ko Bings ke — e, eye contact, posture. hygrne and dress. It
partoparts oled for e candiiate seFng Yadtondl dofing epkan Bt whis
Pare il b Ums Ut SO wedrng Y ABR0NM dress € M ret be *

approprate for an wdervew For example. work aftrs and formal dress may défer
betwaen US ared Burmese cuflre & G an employer may percens 3 Wadtonal

arens shet 23 casual because & does not have 3 coltar or butions. 3

o Explan that a0 employer wil ook for the best employes 1 hire and that how &

CanSciame prevents Beretes wil be ot

o Show 3 pchure of approprate drass of whichever gender wannt used n e
otng arercne Ask e class 1 confrm ¢ hashe has good eye contact. sk
POARTE. Prygecm ded dress I recded e entivn vorg exarne coukd be
repeted with mutple prtrer

. cmhmmxusmnmbm good Mypere.

IRC Resettlement Support Center ot e gt
East Asia

Cultural Orientation ] ‘M m* __. , W‘

Trainer’'s Manual
Revised JUN 2012

Funded by the US. Department of State e
Buresu of Population, Refugees and Mgration

Ut 3630 Who Wouls You Hre?
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IRC Resettlement Support Center
East Asia
Cultural Orientation

Trainer’s Manual for Children and Youth
NOV 2012

Funded by the U.S. Department of State
Bureau of Population, Refugees and Migration

Age Chidren and Youlh

Tine 20 = 30 merafes

Marerian Pictare st pencili/crayon (or Spchan paper and markers) optional, CO
Memory Book

Procedure

K Unit 10 - Life Skills

RESCUE Making Friends

Objective By the end of this lesson, particopants il be able to

o Recograe the need 10 take indiative © making new fnecds

o State heiphil behavion for making Wends

o Communicate that inends in e U S can be kom diverse cultures
and backgrounds

Refer back lo any earber conversations aboul rmaking ¥iends particularly from the
Hopes and Faars lesson
Ask participarnts 10 share how they make fiends in thee current snveonments. This mal
be challenging for chidvn who live in close communities and have never had o seek
ol new frmeds. If participants strugghe 10 answes the quesbon, ask if they have ever
been in & situason  which they have had to make new fnends
Unng rgut from s conversation move on 10 tring about specilic hngs parkcipants.
€an do to make frends = the U §. Dacuss hekphul and unhelphul behaviors for making
o frands. This could be done in small groups of & & class with everyone hinking
‘about both helphst and unhelptul or assigning groups one o the other
W neaded ome examples 10 get erking such as standeg i
corner with s crossed ooking down of sming and making eye contact
As a class create 2 list of bohawiors thal are helphul and unhelptul. Make sure 1o ncudd
the following heiphl behaviors refeering back 1 any sarter conversations about frst
imprussions

Mabe eye contact

Sirvle.

Try o speak English (ven if €5 st holol)

Make an efort 10 jon  games and other actvibes

Practice good ygene

Be apen to making frends with chidiren from other cultures and backgrounds
Continuse with the kst posnt above by $a1ng you want 30 show e class ome pictures
1 think about and decuss ASow the class 10 look at the pickires ether in smal groups
or 3% & class (use ot beast § photos)
After the class has seen and discussed the pictures ask the class o groups 1o think
about e message the pictures are communeating

Unit 50 Mawng Friend

K Unit 10 - Life Skills
RigcuE

Uret 10 Vhabng Trnan

38
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Methodology

Situations,
discussion,
problem solving

Activities,

games,
sharing
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Ensuring Consistency

Mandatory Key Points
for each CO unit

Ongoing observations
using clear, consistent
criteria focused on
content & facilitation

Discussion and feedback
process leading to
improved performance &
curriculum

Key Point Handout
Adult Cultural Orientation

RSC Cultural Orientation (CO) provides important information about resettling in the United States
(US.). Alot of information is introduced and discussed during class. Below is a summary of key

points from each unit within CO that are especially important to remember.

Unit 1 - Pre-Arrival

- Refugees have ownership of resettlement. The decision to resettle is YC
- Resetflement processing is FREE

RESETTLEMENT
SUFFORT CENTER

RSCEZ

EAST Asia

CO CLASS MONITORING - MONITOR GUIDE

Moniter b full CO

« You have no obligations to anyone or any
obligations are o yourself and to your family.

« The IOM bag contains documents that allow you to enter the U.S. and
the U.S. DO NOT LOSE THIS BAG!

to access r

Unit 2 - Travel to the U.S.

« There are rules about what you can bring onto the plane and info the
understand these rules and regulations before traveling (IOM and RSC
information en packing and travel).

= Bring any and all documents you may have to the U.S., includi
educational ceriificates, report cards, birthimarriage certificates, etc. Som
you arrive.

= Your trip to the United States will be long and will involve changing pla
your final destination. Both IOM and RSC will provide information on {1
questions.

Unit 3 - Hello America!
« The United States is diverse in landscape, climate, and population,
ethnicity, religion, etc.
= The United States is a land of immigrants.
= Opportunity + hard work = success

Unit 4 - Resettlement Agency
- Resetflement agency assistance in the U.S. is temporary. The goal is fc
sufficient as quickly as possible

1. ADHERENCE TO CURRICULUM

(1) Not Evident
< lan ou

iner adheres to lesson p the
« Trainer signficantly changes lesson or skips
lesson.

Trainer takes significant class time teaching
information outside lesson plan.

Trainer often uses material from previous version

L

€y
Trainer does not state key points or lesson
objectives.

Trainer often puts emphasis on topics other than
key points or lesson objectives.

A RACY O ORMATIO

ot Evide

Trainer often makes factual errors.
Trainer often relies on isolated anecdotes or

= The resettiement agency s your best source for accurate

+ Reselflement agencies are responsible for assisting many refugee
communicate your questions and your needs but also know that some
'When working with your resettiement agency, remember these 4 key |
be proactive, be persistent, and be polite

« The resettiement agency has already made preparations for your arrival

Page1 CORey?

accurat answer student
questions.

Trainer often attempts to answer complex
student questions outside curriculum without
sufficient information.

Trainer does not reference posters, realia, and
units in €O handbook.

Trainer does not discuss DVD content with
students or highlight key points.

Trainer often uses teaching tools not included in
current €O currieulum.

 outlined in the €O

will score individual lessons in each of the following categories. (See observation notes sheet.) Trainer will receive
average score of all lessons for each category. The maximum average score per category is 3, and the minimum is 1. The maximum total score for all four categories is
12, and the minimum is 4 ~ based on sum of averages for the four categories.

(2) Somewhat Evident

(3) Evident

Trainer changes lesson slightly.

Trainer takes some class time teaching
information outside lesson plans, but it does not
affect lesson substantially.

Trainer rarely uses material from previous
versions of lesson.

EMPHASIS ON KEY POINTS AND OBJECTIVES

(2) Somewhat Evident

e

Trainer teaches fequircd lesson as outined in
current COTrainer Manual.

Trainer focuses class time on topics n the lesson
plan,

Trainer usually states key points and lesson

objectives.

Trainer usually emphasizes key points and lesson
VeS.

Trainer always states key points and lesson
objectives clearly.

Trainer always emphasizes key points and lesson
objectives.

Trainer rarely makes factual errors,

Trainer rarely relies on isolated anecdotes or
Inaccurate generalizations to answer student
questions.

Trainer sometimes attempts to answer complex

Trainer provides students with factual
Information ony.

Trainer does not rely on isolated anccdotes or
inaccurate generalizations to answer student
questions.

student q
sufficient information.

.

Trainer y toother
sources of information for complex questions
outside of curriculum.

Trainer often references posters, realia, and
supplemental units in CO handbook.

Trainer often discusses DVD content with
students and highilghts key points.

Trainer rarely uses teaching tooks not Included in
current €O curriculum.

Trainer always references posters, realla, and
supplemental units in CO handbook.

Trainer always discusses DVD content with
students and highlights key points.

Trainer only uses teaching tools ncuded In
current CO curriculum.

41
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Thank you
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Cultural Orientation Webinar
Washington DC, December 2013

RSC Eurasia — Cultural Orientation
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Areas Of Coverage
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Uzbek

Moldovan
Ukrainian

Russian

Armenian Afghan
Azeri Somali
Belarus Eritrean

Congolese
Sudanese
OTHERS

Iraqi
Iranian
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The Myths We Hear

* Myfriend’s daughter got higher education in U.S. for free,
so it is free for anyone...

 Men are treated as second class citizens compared to
women, kids and even dogs...

I am going to be fully taken care of for 8 months

» Resettlement Agency is going to drive me everywhere I
need to go

» Minnesota is the best place for Somalis

* Obama was born in Kenya ©
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Addressing Mental Health Issues

e Culture shock and adjustment

* Changing attitudestowards counseling

e Alcohol and drugs

e Torture victims and PTSD

* Women at risk

* Changing of family roles

* Adjustment for youth

* Adjustment for elderly

* Welcome to U.S video

» “Safe, smart and healthy” video from Ohio
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Healthcare

Initial health screening

Costs of healthcare and insurance
Medicaid

Primary, urgent and emergency care
Hygiene

Dental care

Preventive care
Glimpses of Obamacare
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efugees in Moscow
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Self sufficiency
Healthy practices |
Realistic expectations

Psychological WeII-being
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RSC Latin
America’s

Overseas
Cultural
Orientation
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LATIN AMERICA

o Based in Quito, Ecuador
o 1SCOin Feb 2013

o 9 sessions/185 attendees aged
12 to 65; 100% Colombians

o 15 hours over 3 days
o Refugee Concerns:
o Learning English

o Finding employment and rights
o Benefits

o Family Reunification

I |
>
~
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LATIN AMERICA

Specialized Activities

o Rapport with RST Agency/VolAg Caseworker
o Importance of being punctual/steps after arrival
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Rapport with RST Agency/VolAG

In=n




RESETTLEMENT
SUPPORT CENTER

RSCE&

LATIN AMERICA




o

_ Jamal Al-Fakhouri
Regional Cultural Orientation Coordinator

man






USCO FY 2013 numbers

= Jordan: 2,302 participants
s Iraq: 1,799 participants
s Egypt: 1,055 participants
= [Unisia 587/ participants
= Oman / participants

=« ME region totals: 5750
= ME region Attendance rate is
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What do we teach them?
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KEY CO MESSAGES

= The US resettlement program goal for
refugees is SELF-SUFFICIENCY...
e Cash assistance is NOT enough to live on
e Any assistance you may receive is limited
o Accept your first job offer

= YOU are your # 1 resource

= The lower your expectations are, the
better.



USCO trainings focus on shaping
refugees’ attitudes towards
positive resettlement experiences



A USCO classrooms in Jordan
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Some of the key messages of CO



Type of entry level jobs
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CO for children as well



Childcare CO




New training activities & exercises
are continually being developed
based on feedback we receive from
you... to help refugees consider
some of the implications of moving
to a completely new culture.



Questions?




|IOM Middle East

s Presented during the CO Coordinators
exchange in Washington, DC.
December, 2013

= Photos were taken by IOM Jordan,
Egypt and Tunis with consent from
applicants

s For additional information please
contact Jamal Al-Fakhouri:

Jalfakhouri@iom.int
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Refugee camps in Nepal

tm LANKA

USCO Training locations in South Asia
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Adult learning theories
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Culturally relevant forms of learning
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Being flexible on any given day
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Beyond child care
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Every moment is a moment to learn
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Working on joint resettlement projects



RESETTLEMENT

SUPPORT CENTER
RSC&E=
SOUTH ASIA

e
.
—

T

More flexible forms of delivery |
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Building the capacity of other trainers
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We've been living here in the camps for 20 years

For us, by us
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Namaste and thanks!

Contact details:

Tracy Vunderink

Cultural Orientation Coordinator
Resettlement Support Centre, South Asia
International Organization for Migration
Damak, Nepal

Email: tvunderink@iom.int
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International Catholic
Migration Commission’s

Resettlement Support
Center

Turkey and Middle East

Xk %k k

CULTURAL ORIENTATION
Program

9t Annual Refugee Admissions Program Workshop
December 2-6, 2013

Migration Commission
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Refugees served by ICMC FFY 2013

Turkey:

*  Number of refugee adult learners
attending — 3,279 (97% attendance)

e Youth CO 389
*  Muslim, Christian, Baha’i

* lIraqi, Iranian, Afghani, Sudanese,
Somali, Palestinian

Lebanon:

*  Number of refugee adult learners §
attending — 1,173 (99% attendance)

*  Muslim, Christian ‘ &
* lIraqi, Sudanese T
Kuwait and UAE: i

*  Number of refugee adult learners
attending — 182 (88% attendance)

* lraqi

*Percent attendance based on eligibility
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Class composition and duration:

 Adult classes ages 14 and over
 Mix of all ages and gender
* Language specific
* Youth classes ages 8-14
* Age mix
* Llanguage specific &
e Child care ages 0-7
* Age mix *
 Alllanguages




RESETTLEMENT
SUPPORT CENTER

RSCE&%?

TURKEY AND

International Catholic

MIDDLE EAST

Curriculum

Objectives and Indicators: Equip refugees
with the appropriate knowledge, skills and
attitude for their resettlement to the US

Lesson Plan
Interactive activities, role plays,
discussions focused on:
Knowledge:
 Timely, personal, opportunities
Skills:
e Practical, every day, simple
Attitudes:
 Positive, realistic, responsibility
Values:

 Self Reliance, Individualism,
Directness, Efficiency, etc.

Migration Commission
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Program Challenges

A (' Time:

\ * Limited to 3 very long days. 1
day often follows 12-15 hour bus

y Y ride

’ * More than 4 months between
Y training and departure in Turkey

* Interpretation slows the class
 Child care and interruptions

Diversity of the learner:
* Religion, language, age
* Education
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In recognition of completion of an intensive three-day

Cultural Orientation

Course designed to provide U.S. — bound refugees with
specific information and skills required for resettlement in the United States.

This certificate is presented to:

on the

, 2013 in Istanbul; Turkgy

Head Of Cultural Orientation

International Catholic
Migration Commission

Travel
The departure process, aiport ions, and i
My responsibility for repaying my fravel loan.

Role of the Local Resettlement Agency

The reles and responsibilities of the resettiement agency.

Assistance for me and my famity which is limited in the United States.
Assistance for me and my famity which will vary by location.

My ibility for my own

Housing

Receiving decent, szfe and sanitary housing.

My housing which may be different from my expectations.
My housing and that | have rights and respansibiliies.

Rights and responsibilities

Following the laws of the United States.

My responsibility for adjusting my immigration status in the United States.
My cheices which may affect my immigration status.

Education

Leaming English which is important 1o sucoessful adjustment to the United States.
Schooling which is required unti the age of 16 for both boys and girls and is free
in public schoals.

Opportunities for education mus? be weighed against the need to work.

Having completed the three day training program I have learned about:

Employment

The expectation to find work fo support me and my family.
Speaking Engiish will help me be successful in the United States.
Having rights and responsibilities in the workplace.

Manage my money.

Health

Bringing with me medications | am currently taking.

Receiving health screenings and the possible need for immunizations upen arrival
in the United States.

The United States having different health care systems depending on where | live.
Being responsiple for my health and that of my family.

Cultural Adjustment
Experiencing many cultural differences between my traditions and those in the
United States.

Sometimes being happy, sad, and lonely because of these experienoss.
Finding ways of dealing with my emotions including talking to fiends and
caseworkers.

My family values being affected by resettiement.
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Thank You



Questions?

For more information....

O R Cultural Orientation
Resource Center

See www.culturalorientation.net

for orientation curricula/lesson plans, information on overseas CO programs
and incoming refugee groups, and other resources

Write cor@cal.org to join “Refugee Discussion” or to request assistance

CAL CENTER FOR APPLIED LINGUISTICS


http://www.culturalorientation.net/

